FARMERS INSURANCE GROUP [ 1FEDERAL CREDIT UNION
AGENCY SECURED VISA®[] CREDIT CARD AGREEMENT AND DISCLOSURE

IN THIS AGREEMENT AND DISCLOSURE STATEMENT THE WORDS YOU, YOUR AND
YOURS MEAN EACH AND ALL OF THOSE WHO APPLY FOR THE CARD OR WHO
SIGN OR USE THE AGENCY SECURED VISA CREDIT CARD. WE, US, OUR AND OURS
MEAN FARMERS INSURANCE GROUP FEDERAL CREDIT UNION. CARD MEANS THE
AGENCY SECURED VISA CREDIT CARD ISSUED TO YOU AND ANY DUPLICATES AND
RENEWALS WE MAY ISSUE. ACCOUNT MEANS YOUR AGENCY SECURED VISA
ACCOUNT WITH US.

SEE AGENCY SECURED VISA RATES SUMMARY ON BACK PAGFE

PAYMENT: YOU PROMISE TO PAY US IN LAWFUL MONEY OF THE UNITED STATES
AT OUR OFFICE OR AT THE ADDRESS SET FORTH ON YOUR PERIODIC STATEMENT,
ALL SUMS ADVANCED TO YOU OR ANY PERSON YOU PERMIT TO USE THIS
ACCOUNT BASED ON THE TERMS AND AT THE RATES SET FORTH HEREIN.
PAYMENTS WILL CONTINUE UNTIL YOU HAVE PAID IN FULL THE UNPAID BALANCE,
FINANCE CHARGE AND ANY OTHER FEES AND CHARGES.

ANNUAL PERCENTAGE RATE and MONTHLY PERIODIC RATE: THE MINIMUM ANNUAL
PERCENTAGE RATE (APR) IS AS LOW AS 6.49%, WITH A MONTHLY PERIODIC RATE OF
5419 AND THE MAXIMUM ANNUAL PERCENTAGE RATE (APR) IS 18.00% WITH A
MAXIMUM MONTHLY PERIODIC RATE OF 1.50%. THE ANNUAL PERCENTAGE RATE
(APR) YOU PAY IS BASED ON YOUR CREDIT WORTHINESS. A NON-VARIABLE
MONTHLY PERIODIC RATE WILL BE CHARGED AND THE ANNUAL PERCENTAGE RATE
(CORRESPONDING TO THE MONTHLY PERIODIC RATE) MAY CHANGE/BE HIGHER,
BASED ON YOUR CREDIT QUALIFICATIONS. CONTRACT RATES ARE BASED ON FICO
SCORE. ACTUAL RATE FOR EACH PARTICULAR CARD HOLDER ARE SPECIFIED IN
CREDIT CARD ADDENDUM. CARDHOLDER MAY REQUEST A “RATE REVIEW?, LIMITED
TO EVERY SIX MONTHS AND SUBJECT TO PREVAILING RATES.

FINANCE CHARGES: THE FINANCE CHARGES FOR A BILLING OCYCLE WILL BE THE
SUM OF THE FOLLOWING COMPONENTS:

CASH ADVANCE FEE: ONE () COMPONENT OF THE FINANCE CHARGE IS THE CASH
ADVANCE FEE. CASH ADVANCE TRANSACTIONS ARE SUBJECT TO A CASH ADVANCE
FEE EQUAL TO 2% OF THE TOTAL DOLLAR AMOUNT OF CASH ADVANCE
TRANSACTIONS WHICH ARE POSTED TO YOUR ACCOUNT DURING THE BILLING
CYCLE, NOT TO EXCEED THE MAXIMUM RATE PERMITTED TO FEDERAL CREDIT
UNIONS DURING THE BILLING CYCLE

MONTHLY PERIODIC FINANCE CHARGE: THE SECOND (2) COMPONENT OF THE
FINANCE CHARGE IS THE MONTHLY PERIODIC FINANCE CHARGE. THE MONTHLY
PERIODIC FINANCE CHARGE FOR EACH BILLING CYCLE WILL BE CALCULATED BY
MULTIPLYING THE AVERAGE ADJUSTED DAILY BALANCE (SEE BELOW) FOR YOUR
ACCOUNT FOR THE BILLING CYCLE BY THE MONTHLY PERIODIC RATE FOR YOUR
ACCOUNT.

CALCULATION OF THE AVERAGE ADJUSTED DAILY BALANCE: WE CALCULATE YOUR
AVERAGE ADJUSTED DAILY BALANCE (THE BALANCE WHICH IS SUBJECT TO THE



MONTHLY PERIODIC RATE) AS FOLLOWS: THE AVERAGE ADJUSTED DAILY BALANCE
FOR YOUR ACCOUNT IS THE AVERAGE OF THE ADJUSTED DAILY BALANCES FOR
EACH DAY OF THE BILLING CYCLE.

TO CALCULATE THE ADJUSTED DAILY BALANCE EACH DAY, WE TAKE THE
FOLLOWING STEPS: WE TAKE THE OUTSTANDING BALANCE (ALL AMOUNTS YOU
OWE) AT THE START OF THE DAY. THEN, IN THE SEQUENCE IN WHICH THE
AMOUNTS POST TO YOUR ACCOUNT, WE ADD THE AMOUNTS OF ALL DEBITS AND
SUBTRACT THE AMOUNTS OF ALL PAYMENTS AND CREDITS WHICH POST TO YOUR
ACCOUNT THAT DAY. PAYMENTS ARE APPLIED FIRST TO ANY UNPAID FINANCE
CHARGE FROM PREVIOUS BILLING CYCLES, THEN TO LATE CHARGES, THEN TO ANY
OVER LIMIT CHARGE, AND THEN TO THE BALANCE OF YOUR ACCOUNT. CREDITS
ARE APPLIED FIRST TO THE PARTICULAR TYPE OF DEBIT WHICH IS BEING CREDITED,
[F ANY, AND THEN TO THE BALANCE OF YOUR ACCOUNT. AFTER APPLYING
PAYMENTS AND CREDITS, WE SUBTRACT ANY AMOUNT OF THE FINANCE CHARGE,
LATE CHARGES, AND OVER LIMIT CHARGE THAT REMAINS UNPAID. THEN, WE ALSO
SUBTRACT THE AMOUNT OF ANY CASH ADVANCE TRANSACTION THAT POSTS TO
YOUR ACCOUNT ON THAT DAY OR ON ANY PREVIOUS DAY IN THE SAME BILLING
CYCLE. THE RESULT IS THE ADJUSTED DAILY BALANCE FOR THAT DAY.

WE ADD TOGETHER ALL THE ADJUSTED DAILY BALANCES FOR EACH DAY IN THE
BILLING CYCLE AND DIVIDE THE TOTAL BY THE NUMBER OF DAYS IN THE BILLING
CYCLE. THE RESULT IS THE AVERAGE ADJUSTED DAILY BALANCE FOR THAT BILLING
CYCLE.

NOTE THAT CASH ADVANCE TRANSACTIONS, WHICH ARE POSTED TO YOUR
ACCOUNT DURING A BILLING CYCLE, ARE NOT INCLUDED IN THE AVERAGE
ADJUSTED DAILY BALANCE FOR THAT CYCLE, AND ARE, THEREFORE, NOT SUBJECT
TO THE MONTHLY PERIODIC RATE DURING THAT CYCLE. HOWEVER, THEY ARE
INCLUDED IN THE NEW BALANCE SHOWN ON THE STATEMENT FOR THAT CYCLE,
AND ARE, THEREFORE, ALSO INCLUDED IN THE OUTSTANDING BALANCE AT THE
START OF THE FIRST DAY OF THE NEXT BILLING CYCLE.

NOTE ALSO, THAT IF THE TOTAL OF THE PAYMENTS AND CREDITS WHICH IS
POSTED TO YOUR ACCOUNT BY THE PAYMENT DUE DATE SHOWN ON A
STATEMENT OIS EQUAL TO OR EXCEED THE NEW BALANCE SHOWN ON THAT
STATEMENT, WE OWILL NOT APPLY THE MONTHLY PERIODIC RATE TO YOUR
ACCOUNT ON YOUR ONEXT STATEMENT.

FINALLY, [F ANY STATEMENT SHOWS A PREVIOUS BALANCE THAT IS ZERO OR IS A
CREDIT BALANCE, WE WILL NOT APPLY THE MONTHLY PERIODIC RATE TO YOUR
ACCOUNT ON THAT STATEMENT.

MINIMUM PAYMENT: YOU MUST PAY AT LEAST THE CURRENT AMOUNT DUE BY THE
PAYMENT DUE DATE SHOWN ON YOUR STATEMENT. BY SEPARATE AGREEMENT, YOU
MAY AUTHORIZE US TO CHARGE THE CURRENT AMOUNT DUE AUTOMATICALLY
TO YOUR SAVINGS OR CHECKING ACCOUNT WITH US. YOU MAY, LOF COURSE,
PAY MORE FREQUENTLY, PAY MORE, OR PAY THE TOTAL NEW BALANCE IN FULL AND
YOU WILL REDUCE YOUR FINANCE CHARGES BY DOING SO. YOU MAY AUTHORIZE
US TO CHARGE THE TOTAL NEW BALANCE AUTOMATICALLY TO YOUR SAVINGS OR
CHECKING ACCOUNT WITH US. THE MINIMUM PAYMENT WILL BE EITHER (A) 2% OF
YOUR TOTAL NEW BALANCE, OR $30.00, WHICHEVER IS GREATER, OR (B) YOUR



TOTAL NEW BALANCE, IF IT IS LESS THAN $30.00, PLUS (C) ANY PORTION OF THE
MINIMUM PAYMENT(S) SHOWN ON YOUR PRIOR STATEMENT(S), WHICH REMAINS
UNPAID. IN ADDITION, AT ANY TIME YOUR OTOTAL NEW BALANCE EXCEEDS YOUR
CREDIT LIMIT, YOU MUST PAY THE EXCESS AS WELL AS ANY OVER LIMIT CHARGE.
LASTLY, ANY LATE CHARGE MUST ALSO OBE PAID. PAYMENTS MADE BY 500 PM. OF
YOUR DUE DATE WILL NOT BE CHARGED A LATE FEE. IF YOUR CURRENT CARD
BALANCE REPRESENTS MULTIPLE BALANCES WITH DIFFERENT RATES, PAYMENTS WILL
BE APPLIED TO THE PORTION OF THE CARD BALANCE WITH THE HIGHEST
INTEREST RATE FIRST. [F WE CHANGE OUR MAILING ADDRESS OR METHOD OF
HANDLING YOUR PAYMENTS, WE WILL NOT CHARGE A LATE FEE FOR 60 DAYS — IF
THAT CHANGE CAUSES A MATERIAL DELAY OJIN THE CREDITING OF YOUR
PAYMENT.

PERIODIC STATEMENT: YOUR STATEMENT WILL BE SENT OUT NO LESS THAN 21
DAYS BEFORE YOUR DUE DATE. YOUR DUE DATE WILL BE THE 20TH OF EACH
CALENDAR MONTH. SHOULD YOUR DUE DATE FALL ON A NON-BUSINESS OR
PAYMENT POSTING DAY, THE PAYMENT WILL NOT BE CONSIDERED LATE UNTIL
AFTER THE FIRST BUSINESS/POSTING DAY THAT A PAYMENT MAY BE POSTED. YOUR
STATEMENT WILL INCLUDE TWO CALCULATIONS FOR AMORTIZATION OF
PAYMENTS: I) BASED ON MINIMUM PAYMENT HOW LONG IT WILL TAKE YOU TO PAY
OFF YOUR BALANCE IF YOU CONTINUE TO MAKE ONLY THE MINIMUM PAYMENT
AMOUNT, 2) THE PAYMENT AMOUNT THAT WOULD BE REQUIRED TO PAY OFF
YOUR BALANCE IN 36 MONTHS.

PENALTY FEES: PENALTY FEES WILL NOT EXCEED THE DOLLAR AMOUNT FOR
INCURRED INFRACTION. THIS WILL PROHIBIT CHARGING PENALTY FEES THAT
EXCEED THE DOLLAR AMOUNT ASSOCIATED WITH YOUR VIOLATION. YOUR
CREDIT CARD WILL NOT INCUR INACTIVITY FEES. YOU WILL NOT BE BILLED
MULTIPLE FEES BASED ON A SINGLE TRANSACTION AND/OR VIOLATION.

LATE CHARGES: IF YOUR MINIMUM PERIODIC PAYMENT IS NOT RECEIVED BY US BY
THE PAYMENT DUE DATE AS DESCRIBED ABOVE, YOUR ACCOUNT WILL BE ASSESSED
A LATE CHARGE OF UP TO $30.00. IF YOU INCUR A LATE CHARGE AND HAVE NOT
HAD ANY PREVIOUS LATE PAYMENTS WITHIN THE PAST SIX (6) MONTHS, YOUR LATE
FEE WILL BE UP TO $25.00. I[F ANYTIME DURING THE PAST SIX (6) BILLING CYCLES
YOUR PAYMENT WAS LATE, THE LATE FEE WILL BE UP TO $30.00. IF YOUR MINIMUM
PAYMENT AMOUNT IS LESS THAN THE PREVIOUSLY NOTED AMOUNTS, YOUR LATE
PAYMENT FEE WILL BE THE SAME AMOUNT AS YOUR MINIMUM PAYMENT AMOUNT.

AUTHORIZATION FOR OVER LIMIT COVERAGE: YOU MAY REQUEST OVER LIMIT
COVERAGE ON YOUR CREDIT CARD(S). IF YOU GO OVER LIMIT, YOU WILL INCUR A
FEE OF UP TO $20.00. IF THE AMOUNT THAT YOU GO OVER LIMIT IS LESS THAN
$20, THEN THE FEE WILL BE THE AMOUNT BY WHICH YOU GO OVER LIMIT. THIS
MAY INCREASE YOUR ANNUAL PERCENTAGE RATE (APR). THE CREDIT UNION
CHARGES ONE FEE PER BILLING CYCLE, EVEN IF YOU GO OVER YOUR LIMIT
MULTIPLE TIMES IN THE SAME BILLING CYCLE. REQUESTING THE OVER LIMIT
COVERAGE DOES NOT GUARANTEE THE APPROVAL OF THE TRANSACTION. THE
TRANSACTION MAY BE DECLINED IF YOUR ACCOUNT IS PAST DUE OR
SIGNIFICANTLY OVER YOUR CREDIT LIMIT AT THE TIME OF THE TRANSACTION.
YOUR ACCOUNT WILL CONTINUE TO BE CHARGED UP TO $20.00 FOR UP TO TWO



SUBSEQUENT BILLING CYCLES IF YOUR BALANCE IS NOT REDUCED BELOW YOUR
LIMIT.

CASH ADVANCE: THE MAXIMUM CASH ADVANCE AVAILABLE ON YOUR AGENCY
SECURED VISA CARD ACCOUNT IS THE AMOUNT AVAILABLE ON YOUR CREDIT
LIMIT, SUBJECT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

USING THE CARD: TO MAKE A PURCHASE OR CASH ADVANCE, THERE ARE
ALTERNATIVE PROCEDURES TO BE FOLLOWED. YOU MAY PRESENT THE CARD OR
CARD NUMBER TO A PARTICIPATING VISA CREDIT CARD PLAN MERCHANT, TO US
OR TO ANOTHER FINANCIAL INSTITUTION, AND SIGN THE SALES OR CASH
ADVANCE DRAFT. YOU MAY COMPLETE THE TRANSACTION BY USING YOUR
PERSONAL IDENTIFICATION NUMBER (PIN) IN CONJUNCTION WITH THE CARD IN
AN AUTOMATED TELLER MACHINE OR OTHER TYPE OF ELECTRONIC TERMINAL
THAT PROVIDES ACCESS TO THE VISA CREDIT CARD SYSTEM. YOU MAY RECEIVE A
CASH ADVANCE BY INITIATING A TRANSFER FROM YOUR VISA CREDIT CARD
CREDIT LINE THROUGH PC-TIED/HOME BANKING OR FONLINE/VOICE RESPONSE.
THE CARD MAY BE USED FOR TRANSACTIONS PERFORMED ON THE INTERNET.

UNAUTHORIZED USE: YOU MAY BE LIABLE FOR UP TO $50.00 OF UNAUTHORIZED
USE OF YOUR CARD. YOU WILL NOT BE LIABLE FOR UNAUTHORIZED USE THAT
OCCURS AFTER YOU NOTIFY US BY TELEPHONE OR IN WRITING. YOU WILL CALL
US AT 800.877.2345, MONDAY THROUGH FRIDAY, BETWEEN 730 AM. AND 3:30 PM.
(PT), OR 800.543.5073, AFTER HOURS/WEEKENDS/HOLIDAYS. YOUR LIABILITY FOR
UNAUTHORIZED USE MAY BE ZERO IN ACCORDANCE WITH VISA INTERNATIONAL
INCORPORATED REGULATIONS.

SPECIAL RULES BY VISA: YOU HAVE ZERO LIABILITY FOR UNAUTHORIZED
PURCHASES ON YOUR VISA WHICH IS PROVIDED UNDER THE FOLLOWING
CONDITIONS: YOUR ACCOUNT IS IN GOOD STANDING, YOU HAVE EXERCISED
REASONABLE CARE IN SAFEGUARDING YOUR CARD FROM RISK OF LOSS OR THEFT,
OAND YOU HAVE NOT REPORTED TWO OR MORE INCIDENTS OF UNAUTHORIZED
USE OJIN THE PAST 12 MONTHS.

ILLEGAL USE OF CARD: YOUR CARD MAY NOT BE USED DIRECTLY OR INDIRECTLY
FOR: ) ANY ILLEGAL ACTIVITY OR TRANSACTION; OR 2) ANY GAMBLING, GAMING,
BETTING OR SIMILAR ACTIVITY OR TRANSACTION. FURTHER, YOU MAY NOT
UTILIZE YOUR CARD AND/OR ACCOUNT FOR THE PURCHASE OF ANY GOODS OR
SERVICES ON THE INTERNET THAT INVOLVE GAMBLING, GAMING, BETTING OR ANY
SIMILAR TRANSACTION OR ACTIVITY. HOWEVER, IN THE EVENT THAT A CHARGE
OR A TRANSACTION DESCRIBED IN THIS PARAGRAPH IS APPROVED, YOU WILL STILL
BE RESPONSIBLE FOR SUCH CHARGES.

PREPAYMENT OR IRREGULAR PAYMENTS: ALTHOUGH YOU NEED ONLY PAY YOUR
MINIMUM SCHEDULED PAYMENTS, YOU UNDERSTAND YOU HAVE THE RIGHT TO
REPAY YOUR ENTIRE LOAN AT ANY TIME WITHOUT PENALTY. YOU UNDERSTAND
THAT YOU WILL ONLY BE CHARGED FINANCE CHARGES TO THE DATE YOU REPAY
YOUR ENTIRE LOAN. YOU MAY MAKE LARGER PAYMENTS WITHOUT PENALTY AND
THIS MAY REDUCE THE TOTAL AMOUNT OF FINANCE CHARGES YOU WILL PAY. ANY
PARTIAL PAYMENT OF YOUR LOAN WILL NOT DELAY YOUR NEXT SCHEDULED



PAYMENT DUE DATE®S). YOU UNDERSTAND THAT ANY PAYMENT THAT (A) DELAYS
OR (B) ACCELERATES THE REDUCTION OF YOUR LOAN BALANCE WILL (A) INCREASE
OR (B) DECREASE YOUR FINANCE CHARGES.

DEFAULT: YOU WILL BE IN DEFAULT IF: ) YOU DO NOT PAY YOUR MINIMUM
SCHEDULED PAYMENTS ON TIME; 2) YOU FAIL TO LIVE UP TO OR OTHERWISE
BREACH ANY OF THE TERMS AND CONDITIONS OF THIS AGREEMENT OR ANY
OTHER LOAN OR LINE OF CREDIT (EXCEPT ANY LOAN, LINE OF CREDIT OR OTHER
AGREEMENT SECURED BY REAL PROPERTY OR WHERE OTHERWISE PROHIBITED BY
FEDERAL OR STATE LAW OR REGULATION) YOU MAY HAVE WITH US; 3) YOUR
CREDITWORTHINESS IS IMPAIRED; 4) THE VALUE OF THE SECURITY IS IMPAIRED; 5)
YOU DIE, BECOME INSOLVENT OR ARE THE SUBJECT OF BANKRUPTCY OR
RECEIVERSHIP PROCEEDINGS; OR 6) THERE IS A CHANGE OF OWNERSHIP OF ALL OR
ANY PART OF THE SECURITY. IF YOU ARE IN DEFAULT, WE MAY TERMINATE THIS
AGREEMENT AND DEMAND IMMEDIATE PAYMENT OF THE ENTIRE LOAN WITHOUT
NOTICE TO YOU. IN THE EVENT OF YOUR DEFAULT, AND UPON TERMINATION OF
YOUR CREDIT PRIVILEGES, WITH PROPER NOTICE YOU UNDERSTAND AND AGREE
THAT FINANCE CHARGES MAY ACCRUE AT AN ANNUAL PERCENTAGE RATE OF 18%
UNTIL YOU REPAY YOUR ENTIRE LOAN.

ACCELERATION AND COLLECTION COSTS: IF YOU DEFAULT, WE MAY DEMAND
PAYMENT OF THE UNPAID BALANCE, FINANCE CHARGES, LATE CHARGES, OVER LIMIT
CHARGES AND COLLECTION COSTS, IF ANY. YOU UNDERSTAND AND AGREE THAT
FINANCE CHARGES AT THE APPLICABLE ANNUAL PERCENTAGE RATE PERMITTED
UNDER THIS AGREEMENT WILL CONTINUE TO ACCRUE, UNTIL YOU REPAY YOUR
ENTIRE LOAN. YOU ALSO AGREE TO PAY OUR REASONABLE ATTORNEY FEES AND
COURT COSTS.

FUTURE ADVANCES AND PURCHASES: YOU MAY REQUEST ADVANCES AND MAKE
PURCHASES IN ACCORDANCE WITH CURRENT LOAN POLICIES UP TO YOUR CREDIT
LIMIT. YOU UNDERSTAND THAT ALL ADVANCES REQUESTED BY YOU ARE SUBJECT
TO OUR APPROVAL.

RESPONSIBILITY: YOU AGREE TO REPAY US ACCORDING TO THE TERMS OF THIS
AGREEMENT FOR ALL ADVANCES, PURCHASES, FINANCE CHARGES, OVER LIMIT
CHARGES, AND LATE CHARGES, IF ANY, ARISING FROM THE USE OF THE ACCOUNT
BY YOU OR ANY OTHER PERSON YOU PERMIT TO USE YOUR ACCOUNT, EVEN IF
THAT PERSON EXCEEDS YOUR PERMISSION. ANY PERSON USING THE ACCOUNT IS
JOINTLY AND SEVERALLY RESPONSIBLE WITH YOU.

CREDIT LIMIT: WE WILL ESTABLISH A SELF-REPLENISHING LINE OF CREDIT FOR YOU.
YOU WILL NOT LET THE NEW BALANCE EXCEED THIS CREDIT LIMIT. YOU AGREE TO
ADVISE US OF ANY CHANGE IN YOUR FINANCIAL CONDITION, WHICH MAY AFFECT
YOUR CREDIT WORTHINESS. YOU MAY REQUEST AN INCREASE IN YOUR CREDIT
LIMIT, SUBJECT TO THE SHARE BALANCES AVAILABLE TO PLEDGE AND OUR
APPROVAL

SECURITY AGREEMENT: YOU GRANT TO US A SECURITY INTEREST IN THE
FOLLOWING DESCRIBED PROPERTY (AND ALL OTHER PROPERTY ON WHICH YOU
GRANT A SECURITY INTEREST UNDER THIS NOTE), ALL SUCH PROPERTY TO BE
COLLECTIVELY INCLUDED, WITHOUT LIMITATION, IN THE TERM "COLLATERAL™ 1)



YOUR PRESENT AND FUTURE APPOINTMENT AGREEMENT RECEIVABLES (AS DEFINED
UNDER THIS NOTE); AND 2) ALL OTHER RIGHTS TO THE PAYMENT OF MONEY NOW
OWNED OR HEREAFTER ACQUIRED BY YOU, WHETHER DUE OR TO BECOME DUE
AND WHETHER OR NOT EARNED BY PERFORMANCE INCLUDING, WITHOUT
LIMITATION, ALL PRESENT AND FUTURE RECEIVABLES, MONEY, ACCOUNTS,
CONTRACT RIGHTS, PRODUCTION AND SERVICE COMMISSIONS, FOLIO CHECKS,
CLAIMS, INCOME, COMMISSIONS, BONUSES, CHATTEL PAPER, INSTRUMENTS AND
GENERAL INTANGIBLES, WHETHER FROM THE FARMERS INSURANCE GROUP OF
COMPANIES OR ANY OTHER SOURCE OF PAYMENTS OWING TO YOU OR YOUR
BENEFIT. SHOULD A UCC NOT BE ON FILE FOR A CARDHOLDER AND THEIR
RESPECTIVE AGENCY ON ANOTHER ACCOUNT ONE WILL NEED TO BE FILED UPON
THE FUNDING/OPENING OF THIS CREDIT LINE. AT SUCH TIME THE PREVAILING
RATE/COST FOR FILING A UCC WILL BE ASSESSED AGAINST THE CARDHOLDER.

ELECTRONIC FUND TRANSACTIONS: IN THE EVENT A USE OOF YOUR CARD OR THE
ACCOUNT NUMBER OF THE CARD CONSTITUTES AN ELECTRONIC FUNDS
TRANSACTION, THE TERMS AND CONDITIONS OF OUR ELECTRONIC SERVICES
DISCLOSURE AND AGREEMENT EXPANDS OR AMENDS THIS AGREEMENT.

TRANSACTION SLIPS: YOUR STATEMENT WILL IDENTIFY THE MERCHANT,
ELECTRONIC TERMINAL OR FINANCIAL INSTITUTION AT WHICH TRANSACTIONS
WERE MADE. SALES, CASH ADVANCE, CREDIT OR OTHER SLIPS CANNOT BE
RETURNED WITH THE STATEMENT. YOU WILL RETAIN THE COPY OF SUCH SLIPS
FURNISHED AT THE TIME OF THE TRANSACTION IN ORDER TO VERIFY YOUR
MONTHLY STATEMENT. WE MAY MAKE A REASONABLE CHARGE FOR PAPER AND
ELECTRONIC COPIES OF SLIPS YOU REQUEST.

MERCHANT DISPUTES: WE ARE NOT RESPONSIBLE FOR THE REFUSAL OOOF ANY
PARTICIPATING MERCHANTS OR FINANCIAL INSTITUTIONS TO HONOR YOUR
CARD. WE ARE SUBJECT TO CLAIMS AND DEFENSES, OTHER THAN TORT CLAIMS,
ARISING OUT OF GOODS AND SERVICES YOU HAVE PURCHASED WITH THE CARD
ONLY IF YOU HAVE MADE A GOOD FAITH ATTEMPT BUT HAVE BEEN UNABLE TO
OBTAIN SATISFACTION FROM THE PLAN MERCHANT, AND (A) YOUR PURCHASE WAS
MADE IN RESPONSE TO AN ADVERTISEMENT WE SENT OR PARTICIPATED IN
SENDING TO YOU, OR (B) YOUR PURCHASE COST MORE THAN $50.00 AND WAS
MADE FROM A PARTICIPATING MERCHANT IN YOUR STATE OR WITHIN 100 MILES
OF YOUR CURRENT MAILING ADDRESS. ANY OTHER DISPUTE MUST BE RESOLVED BY
YOU DIRECTLY WITH THE PARTICIPATING MERCHANT.

FOREIGN TRANSACTIONS: IF YOU EFFECT A TRANSACTION WITH OA VISA CREDIT
CARD IN A CURRENCY OTHER THAN US. DOLLARS, VISA WILL CONVERT THE
TRANSACTION AMOUNT INTO A US. DOLLAR AMOUNT BY USING ITS CURRENCY
CONVERSION PROCEDURE. UNDER THE CURRENCY CONVERSION PROCEDURE
THAT VISA CURRENTLY USES, THE NON-US. DOLLAR TRANSACTION AMOUNT IS
CONVERTED INTO A US. DOLLAR AMOUNT BY MULTIPLYING THE TRANSACTION
AMOUNT IN THE NON-US. DOLLAR CURRENCY BY A CURRENCY CONVERSION
RATE. THE CURRENCY CONVERSION RATE THAT VISA TYPICALLY USES IS EITHER A
GOVERNMENT-MANDATED RATE, OR A WHOLESALE RATE PROVIDED TO VISA
INCREASED BY A PERCENTAGE (CURRENTLY 1% SUBJECT TO CHANGE). . THE



CURRENCY CONVERSION RATE THAT VISA USES FOR A PARTICULAR TRANSACTION
IS THE RATE VISA USES FOR THE APPLICABLE CURRENCY WHEN THE TRANSACTION
IS PROCESSED. THIS RATE MAY DIFFER FROM THE RATE IN EFFECT WHEN THE
TRANSACTION OCCURRED OR WHEN IT IS POSTED TO YOUR ACCOUNT.

RETURNS AND ADJUSTMENTS: MERCHANTS AND OTHERS WHO HONOR THE CARD
MAY GIVE CREDIT FOR RETURNS OR ADJUSTMENTS, AND THEY WILL DO SO BY
SENDING US A CREDIT SLIP, WHICH WILL BE POSTED TO YOUR ACCOUNT. FOR
SIXTY (60) DAYS, WE WILL HOLD ANY CREDIT OR PAYMENT THAT EXCEEDS WHAT
YOU OWE US AND APPLY THIS CREDIT BALANCE AGAINST FUTURE PURCHASES AND
CASH ADVANCES. IF THE CREDIT OR PAYMENT IS IN EXCESS OF $1.00, WE WILL
REFUND IT TO YOU UPON WRITTEN REQUEST OR AUTOMATICALLY TRANSFER THE
FUNDS TO YOUR CHECKING OR SAVINGS ACCOUNT AFTER SIXTY (60) DAYS.

PAYMENTS MARKED “PAID IN FULL”: WE MAY ACCEPT CHECKS, MONEY ORDERS, OR
OTHER TYPES OF PAYMENT MARKED “PAID IN FULL” OR USING OTHER LANGUAGE
TO INDICATE FULL SATISFACTION OF ANY INDEBTEDNESS, WITHOUT BEING BOUND
BY SUCH LANGUAGE OR WAIVING ANY RIGHTS UNDER THIS AGREEMENT. FULL
SATISFACTION OF INDEBTEDNESS SHALL BE ACCEPTED BY US ONLY IN A WRITTEN
AGREEMENT, SIGNED BY AN AUTHORIZED EMPLOYEE OF THE CREDIT UNION.

SURRENDER OF CARD(S): THE CARD(S) REMAIN OUR PROPERTY, AND, IF WE REQUEST,
YOU MUST SURRENDER TO US ALL CARDS WE HAVE ISSUED ON YOUR ACCOUNT.

LOST OR STOLEN CARD, NOTIFICATION AND LIABILITY: YOU WILL NOTIFY US AT
ONCE IF YOU BELIEVE THAT THE CARD, ACCOUNT NUMBER, PIN OR ANY
COMBINATION OF THE THREE HAS BEEN LOST OR STOLEN BY IMMEDIATELY
CALLING US AT 800.877.2345, MONDAY THROUGH FRIDAY, BETWEEN 7:30 AM. AND
3:30 PM. (PT); OR AFTER HOURS/WEEKENDS/HOLIDAYS AT 800.543.5073.
TELEPHONING IS THE BEST WAY OF KEEPING YOUR LOSSES DOWN. YOU
UNDERSTAND THAT YOUR TOTAL LIABILITY TO US SHALL NOT EXCEED $50.00 FOR
ANY ACCOUNT AND/OR CARD TRANSACTIONS RESULTING FROM THE LOSS, THEFT
OR OTHER UNAUTHORIZED USE OF THE ACCOUNT AND/OR CARD THAT OCCURS
PRIOR TO THE TIME YOU GIVE NOTICE TO US.

DELAY IN ENFORCEMENT: WE CAN DELAY ENFORCING ANY OF OUR RIGHTS UNDER
THIS AGREEMENT WITHOUT LOSING THEM.

GOVERNING LAW: YOU UNDERSTAND AND AGREE THAT THIS AGREEMENT IS MADE
IN CALIFORNIA AND SHALL BE GOVERNED BY THE LAWS OF THE STATE OF
CALIFORNIA TO THE EXTENT THAT CALIFORNIA LAW IS NOT INCONSISTENT WITH
CONTROLLING FEDERAL LAWS INCLUDING REGULATION Z AND THE CREDIT CARD
ACCOUNTABILITY, RESPONSIBILITY, AND DISCLOSURE ACT. YOU ALSO UNDERSTAND
THAT CALIFORNIA’S CHOICE OF LAW RULES SHALL NOT BE APPLIED IF THAT WOULD
RESULT IN THE APPLICATION OF NON-CALIFORNIA LAW.

CHANGE IN TERMS: THIS AGREEMENT IS THE CONTRACT WHICH APPLIES TO ALL
TRANSACTIONS ON YOUR ACCOUNT EVEN THOUGH THE SALES, CASH ADVANCES,
CREDIT OR OTHER SLIPS YOU SIGN OR RECEIVE MAY CONTAIN DIFFERENT TERMS.



YOU UNDERSTAND THAT WE MAY AMEND, MODIFY, ADD TO, OR DELETE FROM THIS
AGREEMENT ANY OF ITS TERMS AND CONDITIONS INCLUDING THE METHOD OF
APPLICATION AND THE AMOUNT OF PERIODIC FINANCE CHARGES, EFFECTIVE AS
TO ANY UNPAID BALANCE OUTSTANDING AND ANY SUBSEQUENT ADVANCE, BY
MAILING OR DELIVERING A NOTICE OF THE CHANGE TO YOU AT YOUR LAST
KNOWN ADDRESS. YOU ALSO UNDERSTAND THAT ANY SUCH NOTICE WILL BE
MAILED OR DELIVERED AT LEAST FORTY-FIVE (45) DAYS PRIOR TO THE EFFECTIVE
DATE OF THE CHANGE AS REQUIRED BY FEDERAL OR OTHER LAW. NOTICE OF A
CHANGE IN TERMS IS REQUIRED, BUT MAY BE SENT AS LATE AS THE EFFECTIVE DATE
OF THE CHANGE WHERE THE CHANGE HAS BEEN AGREED TO, IN WRITING BY YOU,
OR THE PERIODIC FINANCE CHARGE HAS BEEN INCREASED BECAUSE OF YOUR
DELINQUENCY OR DEFAULT. A “RIGHT TO CANCEL” STATEMENT WILL ACCOMPANY
THE ADVANCED NOTICE OF CHANGES TO YOUR CARD PROGRAM.

LIMITATIONS ON APR INCREASES: WE WILL NOT BE ALLOWED TO INCREASE THE
APR, FEES, OR FINANCE CHARGE DURING THE FIRST YEAR OF A NEW CREDIT CARD
ACCOUNT UNLESS ONE OF THE FOLLOWING EXCEPTIONS APPLIES: ) AN INCREASED
APR, THAT WILL APPLY AFTER A DISCLOSED PERIOD OF TIME, WAS DISCLOSED AT
ACCOUNT OPENING, 2) AN INCREASE IN AN APR DUE TO THE COMPLETION OF A
WORKOUT ARRANGEMENT OR FAILURE TO COMPLY WITH A WORKOUT
ARRANGEMENT; OR 3) [F A MINIMUM PAYMENT IS MORE THAN 60 DAYS LATE, AND
WE PROVIDE A 45-DAY ADVANCE NOTICE OF THE INCREASED APR. PROMOTIONAL
APRS WILL BE AT LEAST 6 MONTHS IN LENGTH.

CREDIT INFORMATION: YOU AUTHORIZE US TO INVESTIGATE YOUR CREDIT
STANDING WHEN OPENING, RENEWING OR REVIEWING YOUR ACCOUNT, AND
YOU AUTHORIZE US TO DISCLOSE INFORMATION REGARDING YOUR ACCOUNT
TO CREDIT BUREAUS AND OTHER PARTIES TO THE EXTENT PERMITTED BY LAW.

TERMINATION: WE MAY TERMINATE THIS AGREEMENT UPON ADVERSE
REEVALUATION OF YOUR CREDIT WORTHINESS OR YOUR FAILURE TO LIVE UP TO
ANY OF THE TERMS OF THIS AGREEMENT. EITHER YOU OR WE MAY TERMINATE THIS
AGREEMENT FOR OTHER GOOD CAUSE. IN NO EVENT SHALL ANY TERMINATION
RELIEVE YOU OF YOUR OBLIGATION TO REPAY FEES INCURRED OR SUMS ALREADY
BORROWED, COLLECTION COSTS, LATE CHARGES, IF ANY, OVER LIMIT CHARGES, IF
ANY, AND PERIODIC FINANCE CHARGES.

YOUR BILLING RIGHTS: THIS NOTICE CONTAINS IMPORTANT INFORMATION ABOUT
YOUR RIGHTS AND RESPONSIBILITIES UNDER THE FAIR CREDIT BILLING ACT.

NOTIFICATION IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR STATEMENT: IF
YOU THINK YOUR STATEMENT IS WRONG, OR [F YOU NEED MORE INFORMATION
ABOUT A TRANSACTION ON YOUR STATEMENT, YOU MUST WRITE TO US ON A
SEPARATE SHEET AT THE ADDRESS LISTED ON YOUR STATEMENT. YOU SHOULD
WRITE TO US AS SOON AS POSSIBLE. WE MUST HEAR FROM YOU NO LATER THAN
SIXTY (60) DAYS AFTER WE SEND YOU THE FIRST STATEMENT ON WHICH THE
ERROR OR PROBLEM APPEARS. YOU CAN TELEPHONE US, BUT DOING SO WILL NOT
PRESERVE YOUR RIGHTS. IN YOUR LETTER, YOU SHOULD GIVE US THE FOLLOWING
INFORMATION:

Y YOUR NAME AND ACCOUNT NUMBER.



Y THE DOLLAR AMOUNT OF THE SPECIFIED ERROR.

Y DESCRIBE THE ERROR AND EXPLAIN [F YOU CAN, WHY YOU BELIEVE OTHERE IS
AN ERROR. [F YOU NEED MORE INFORMATION, DESCRIBE OTHE ITEM YOU ARE
NOT SURE ABOUT.

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR WRITTEN NOTICE:
WE MUST ACKNOWLEDGE YOUR LETTER WITHIN THIRTY (30) DAYS, UNLESS WE
HAVE CORRECTED THE ERROR BY THEN. WITHIN NINETY (90) DAYS, WE MUST
EITHER CORRECT THE ERROR OR EXPLAIN WHY WE BELIEVE THE STATEMENT WAS
CORRECT. AFTER WE RECEIVE YOUR LETTER, WE CANNOT TRY TO COLLECT ANY
AMOUNT YOU QUESTION, OR REPORT YOU AS DELINQUENT. WE CAN CONTINUE
TO BILL YOU FOR THE AMOUNT YOU QUESTION, INCLUDING FINANCE CHARGES,
AND WE CAN APPLY ANY UNPAID AMOUNT AGAINST YOUR CREDIT LIMIT. YOU DO
NOT HAVE TO PAY ANY QUESTIONED AMOUNT WHILE WE ARE INVESTIGATING, BUT
YOU ARE STILL OBLIGATED TO PAY THE PARTS OF THE STATEMENT THAT ARE NOT
IN QUESTION.

[F WE FIND THAT WE MADE A MISTAKE ON YOUR STATEMENT, YOU WILL NOT HAVE
TO PAY ANY FINANCE CHARGES RELATED TO ANY QUESTIONED AMOUNT. I[F WE
DID NOT MAKE A MISTAKE, YOU MAY HAVE TO PAY FINANCE CHARGES, AND YOU
WILL HAVE TO MAKE UP ANY MISSED PAYMENTS ON THE QUESTIONED AMOUNT. IN
EITHER CASE, WE WILL SEND OYOU A STATEMENT OF THE AMOUNT YOU OWE AND
THE DATE THAT IT IS DUE.

[F YOU FAIL TO PAY THE AMOUNT THAT WE THINK YOU OWE, WE MAY REPORT
YOU AS DELINQUENT. HOWEVER, [F OUR EXPLANATION DOES NOT SATISFY YOU
AND YOU WRITE US WITHIN TEN (10) DAYS TELLING US THAT YOU STILL REFUSE TO
PAY, WE MUST TELL ANYONE WE REPORT YOU TO THAT YOU HAVE A QUESTION
ABOUT YOUR STATEMENT. WE MUST TELL YOU THE NAME OF ANYONE TO WHOM
WE REPORTED YOU. WE MUST TELL ANYONE WE REPORT YOU TO THAT THE
MATTER HAS BEEN SETTLED BETWEEN YOU AND US WHEN THE MATTER IS
RESOLVED.

IF WE DO NOT FOLLOW THESE RULES, WE CANNOT COLLECT THE FIRST $50.00 OOF
THE QUESTIONED AMOUNT, EVEN [F YOUR BILL WAS CORRECT,

SPECIAL RULE FOR CREDIT CARD PURCHASES

[F YOU HAVE A PROBLEM WITH THE QUALITY OF PROPERTY OR SERVICES THAT YOU
PURCHASED WITH A CREDIT CARD AND YOU HAVE TRIED IN GOOD FAITH TO
CORRECT THE PROBLEM WITH THE MERCHANT, YOU MAY HAVE THE RIGHT NOT TO
PAY THE REMAINING AMOUNT DUE ON THE PROPERTY OR SERVICES. THERE ARE
TWO LIMITATIONS ON THIS RIGHT: (A) YOU MUST HAVE MADE THE PURCHASE IN
YOUR HOME STATE, OR, IF NOT WITHIN YOUR HOME STATE, WITHIN 100 MILES OF
YOUR CURRENT MAILING ADDRESS; AND (B) THE PURCHASE MUST HAVE BEEN MORE
THAN $50.00. THESE LIMITATIONS DO NOT APPLY IF WE OWN OR OPERATE THE
MERCHANT, OR OIF WE MAILED YOU THE ADVERTISEMENT FOR THE PROPERTY OR
SERVICES.



FARMERS INSURANCE GROUP FEDERAL CREDIT UNION
AGENCY SECURED VISAe DISCLOSURE
Note: This Credit Card is secured by the Cardholder’s Agency / Contract Value

Interest Rates and Finance Charges

Annual Percentage Rate (APR) for
Purchases

A Non-variable monthly periodic rate
will be charged and the ANNUAL
PERCENTAGE RATE (corresponding to
the monthly periodic rate) may
change/be higher, based on your
credit qualifications.

APR for Cash Advances

APR for Balance Transfer
Advances

Penalty APR and When it Applies

How to Avoid Paying Interest on
Purchases

Minimum Finance Charge

For Credit Card Tips from the
Consumer Financial
Protection Bureau

Fees
Annual Fee / Set Up / Maintenance

Transaction Fees
e Balance Transfer
e Cash Advance
e Foreign Transactions

Penalty Fees
e Late Payment
e  Over Limit
e Returned Payment

Other Fees
e Sales Draft
e Replacement Card

6.49-18.00%* The minimum ANNUAL PERCENTAGE RATE (APR)
is as low as 6.49%, with a monthly periodic rate of .541% and the
maximum ANNUAL PERCENTAGE RATE (APR) is 18.00% with a maximum
monthly periodic rate of 1.50%. The ANNUAL PERCENTAGE RATE (APR)
you pay is based on your credit worthiness.

6.49-18.00%* Subiject to credit worthiness.

6.49-18.00%* Subiject to credit worthiness.

18.00%**
This APR may be applied to your account if you:

1) Make your payment 60 days late or:
2) A returned payment causes your account to become 60 days late.

Your due date is at least 21 days after the close of each billing cycle. We will not
charge you interest on purchases if you pay your entire balance by the due date
each month and your previous balance is zero or a credit balance.

$.50 if finance charges are due on account.

To learn more about factors to consider when applying for or using a credit card,
visit the website of the Consumer Financial Protection Bureau at
http://www.consumerfinance.gov/learnmore

$0***

Up to 2% of amount transferred
Up to 2% of advance
Up to 1% of each foreign transaction amount in U.S. Dollars

Up to $30.00
Up to $20.00
Up to $35.00

$10.00
$5.00 (first replacement of standard-issue is FREE)

How We Will Calculate Your Balance: We use a method called "average adjusted daily balance (Excluding new

purchases)."

Billing Rights: Information on your rights to dispute transactions is provided in the body of your account agreement and

disclosure.

* Contract Rates are based on FICO Score. Actual Rate for each particular Card Holder are specified in Credit Card
Addendum. Card Holder may request a “Rate Review”, limited to every six months and subject to prevailing rates.

**Rates, APRs, and Penalty APRs are current as of 04/01/2013 and are subject to change.

*** Should a UCC not be on file for a cardholder and their respective agency on another account, one will need to be filed
upon the funding/opening of this Credit Line. At such time the prevailing rate/cost for filing a UCC will be assessed against the
cardholder.

1001974 - 0413 800.877.2345 www.figfcu.com Farmers Insurance Group FCU
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